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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

OCT 250 355 188 213 77 2389 501 13 1459

NOV 234 279 176 169 54 1988 390 35 1220

DEC 227 314 174 208 59 2126 458 27 1207

Oct Nov Dec Quarter

Average % ON Time 34.1 33 43.1 36.8

Average Post Time 3.7 3.7 4.1 3.8

Avg Messages Per Sign 96.9 85.2 83.8 88.6

Total Messages Posted 7652 6727 6618 20997

DMS Usage
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Events Affecting Traffic This Quarter:
• October 3, 2019 Inc #358089 – 12:30-19:38 65s mile marker 67 closed due to vehicle striking the 
bridge and catching fire.

• October 26, 2019 Inc #361026 – 15:21-21:20 40w mile marker 143 closed due to tornado activity 
and multiple tractor trailers blown over on the bridge.

• November 9, 2019 Inc #362717 – 20:35-11/10/19 10:57 24e mile marker 9 closed due to single 
vehicle tractor trailer crash involving a fatality.

• November 14, 2019 Inc #363242 – 03:07-10:30 65n mile marker 97 closed due to an overturned 
tractor trailer across all lanes with large fuel spill.

• November 29, 2019 Inc #364946 – 02:55-13:25 40e mile marker 234 closed due to overturned 
fuel tanker with injuries leaking gasoline from the tanker

• December 30, 2019 Inc #368489 – 19:35-00:00 65s mile marker 95 closed due to single vehicle 
crash involving the fatality of a police officer.

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 811 30.6

I-40 810 30.5

I-440 247 9.3

I-65 592 22.3

SR155 189 7.1

SR6 5 0.2
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